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SOME OF 
OUR MOST 
TECHNICALLY 
SKILLED 
EMPLOYEES —
MANY OF OUR 
CONCRETE 
FINISHERS 
AND FOREMEN —
ARE EITHER 
BILINGUAL OR 
NATIVE 
SPANISH  
SPEAKERS.
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THE WORKPLACE ISSUE

BUILDS 
SUCCESS 
FOR ABC 
MEMBERSACCESS

LANGUAGE
s attendees gathered around 
ABC’s SuperCon ’26 registra-
tion table, a new audience 
stood out. For the first time, 

Spanish-speaking crews were 
signing in and heading to safety 

training in their native language. The de-
mand was so high that organizers had to 
move the session to a larger room at the 
last minute to accommodate the crowd.

Tony Zignego, ABC Board Member 
and Chair of ABC’s Inclusion Committee, 
anticipated strong interest. At Zignego 
Co., Inc., multilingual crews are essential 
to completing projects. At least half of 
his workforce speaks Spanish as their 
primary language, making it critical that 
training, leadership, and daily commu-
nication are delivered in a way they fully 
understand.

“Aligning your core values to ensure 
everyone feels included is essential,” 

Zignego said. “Within 
those values, finding 
ways to bring teams 
together, even through 
their differences, is 
what ultimately makes 
a company success-
ful.”

For Zignego Co., 

Inc., that commitment goes beyond 
words. The company has invested signifi-
cant time and resources into communi-
cating in the languages their crews speak 
and ensuring employees feel valued. 
They’ve even updated their logo to reflect 
the nationalities represented across their 
workforce.

“We believe we have a tremendously 
gifted workforce,” Zignego said. “Some of 
our most technically skilled employ-
ees—many of our concrete finishers and 
foremen—are either bilingual or native 
Spanish speakers.”

Their approach starts with onboarding. 
New employees are paired with same-
language mentors to support a smoother 
transition. The leadership team includes 
bilingual supervisors, jobsite signage is 
provided in both Spanish and English, 
and training is delivered in workers’ 
primary languages. This intentional ap-
proach has paid off.

“Over the past 25 to 30 years, this 
has become a self-sustaining cycle at Zig-
nego, helping us attract and retain some 
of the best craftspeople in the industry,” 
he said.

Zignego is not alone. Many ABC 
members are embracing multilingual 
workforces and investing in the tools 

needed to support them—ensuring crews 
are safe, well-trained, and confident on 
the job.

Stevens Construction Corp. recently 
hired a bilingual administrative assistant 
to keep up with the growing demand for 
Spanish-language help. 

“Since adding this position, we’ve 
been able to more effectively explain 
benefit offerings, resulting in increased 
understanding and utilization—especially 
in healthcare. This has been a meaningful 
step in ensuring all employees can access 
and fully benefit from the resources avail-
able to them,” explains Mandy Basham, 
Human Resources Manager at Stevens 
Construction Corp..

The company already has Spanish 
language training for their crews, and 
believes it makes their projects more 
cohesive, and it builds trust and camara-
derie within their teams. 

“It supports career 
growth by giving 
team members the 
opportunity to 
develop new skills in 
their first language,” 
she said. “It also 
ensures jobsite safety 
by ensuring critical 

A
By Laura Kocum – Marketing & Communications Director, ABC Wisconsin

Tony Zignego Mandy Basham
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An Ozaukee County theft-by-

contractor case is on its way to 

becoming a prime example of the 

difficult path private citizens must 

trod when trying to prove they’ve 

been defrauded by a homebuilder.

The Ozaukee District Attorney 

filed a criminal complaint on Nov. 

9 against Timothy Rigsby, the own-

er of the Delafield-based home-

building company Rigsby Group, 

alleging that Rigsby had misappro-

priated money provided in trust for 

the construction of a custom-built 

house in Mequon. Rigsby faces one 

felony count of theft by contrac-

tor over suspected trust-account 

violations that occurred while he 

was building the house for James 

and Michelle Friedman, a married 

couple who hired Rigsby in the 

summer of 2013.

According to documents filed in 

a related civil case, Rigsby had told 

the Friedmans that the house would 

be built using a cost-plus method. 

In essence, that meant he would 

pass on to the couple any labor and 

materials expenses incurred on the 

project.
On top of that, Rigsby Group 

would get a fee amounting to 10 

percent of the house’s total cost. 

Rigsby also gave the Friedmans a 

guarantee that the project’s price 

tag would not exceed $1.26 mil-

lion, according to the civil com-

plaint.
To make sure Rigsby had the 

money needed to pay subcontrac-

tors while the work was proceed-

ing, the Friedmans took out a 

roughly $1 million bank loan, as 

Homebuyer 

beware

Please see BEWARE, page 2

Case highlights difficulties 

of proving theft by contractor

Dan Shaw
dan.shaw@dailyreporter.com

Construction contractors many 

times refuse to a little bitter cold 

stop them from working. Nor 

should they, say occupational 

safety experts, so long as they 

remember to take some basic 

precautions.

On at least two days at the be-

ginning of this week, thermom-

eters across the state registered 

temperatures that were only in 

the single digits. With the wind 

chill, it felt at times as if it were 

far below zero.

Although not unusual for a 

Wisconsin winter, the tempera-

tures do put outdoor workers at 

risk of suffering from various 

injuries and illnesses, accord-

ing to information provided by 

Wisconsin Onsite Consultation 

program.

“The most important part 

about cold weather ... is to stay 

dry,” said George Gruetzmacher, 

an industrial hygiene consultant 

with the program. Any moisture 

on skin or clothing “will make 

the cold weather significantly 

worse.”
WisCon receives money from 

the Occupational Safety and 

Health Administration and Uni-

versity of Wisconsin State Labo-

ratory of Hygiene, and provides 

free health and safety consulta-

tions to small- and mid-sized 

employers. The organization 

warns that outdoor workers are 

mainly at risk of suffering from 

four types of what it calls cold 

stress: hypothermia, frostbite, 

trench foot and chilblains.

Hypothermia kicks in when 

a person’s internal body tem-

perature drops to 95 degrees or 

less, and can lead to confusion, 

slurred speech, loss of con-

sciousness and death.

Frostbite results from the 

THE COLD TRUTH
Low temps bring safety concerns to outdoor projects

Alex Zank
alex.zank@dailyreporter.com

Miron Construction’s Jeremy Meverden battles the weather as he installs blocking along an elevator shaft during a recent 

below-freezing day at the One Menasha office building project. 
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Please see COLD, page 3

“There’s a lot more planning that takes place today than a decade or two 

ago in preparing for winter.” KEVIN HILDEBRANDT, 

Miron Construction’s director of risk management
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Do you feel like something’s missing?

safety training is clearly understood when 
delivered in Spanish.”

Basham says their HR documents, hand-
books, and company policies are translated 
into Spanish, and the company makes it a 
point to issue all communications in both 
English and Spanish, to ensure employees are 
well-informed and feel included.

Eugene Krol, General Manager at K Kom-
fort, Inc., believes these efforts to speak the 
language of the crews are crucial. “As an em-
ployer, it’s essential to create an environment 
that sets your crews up for success,” he said. 

His company employs individuals who 
speak Spanish, Russian, and English. To 
bridge communication gaps, K Komfort relies 
on translation apps, bilingual employees, and 
multilingual signage.

“In today’s competitive environment, where 
companies are all looking for the best talent 
and projects, having an edge is critical,” Krol 
said. “Providing language access is a power-
ful way to grow your team and maintain a safe 
job site.”

There are also clear business advantages.

“We’re able to serve customers who don’t 
speak English by connecting them with our 
Spanish- or Russian-speaking employees,” 
Krol explained. “That flexibility expands our 
reach and builds loyalty because customers 
know they can communicate effectively with 
our team.”

ABC is continuing to expand its language 
offerings to support member companies. 
The Construction Inclusion page on the ABC 

website features a wide range of resources, 
including more than 365 Spanish-language 
training videos, bilingual construction 
signage, and OSHA materials in multiple 
languages.

Plans are already in place to expand 
Spanish-language programming at future 
SuperCon events—ensuring that every worker 
has access to the training and resources they 
need to stay safe, confident, and successful 
on the job.

A bilingual 
sign is used 
on one of 
Zignego Co. 
Inc.'s job sites.




